
 

 
Touch Tone Teller 

 

Number: 1 (800) 264-4228 or (205) 581-8824 

 

*Following the conversion, you will be prompted to complete a first-time set-up process that will require you to 

change your PIN (by default, it will be set as the last four digits of your SSN). 

 

New Menu Directory 

 
1. Balances 

1. Share Balances 
2. Certificate Balances 
3. Loans Balances and Payoff Amounts 

2. Inquiries 
1. Savings Inquiries 

1. Balance Information 
2. Transaction Inquiries 
3. Last Dividend 

2. Checking Inquiries 
1. Balance Information 
2. Check Clearing Information 
3. Transaction Inquiries 
4. Dividend Information 

3. Loans Inquiries 
1. Balance Information 
2. Payment Information 
3. Transaction Inquiries 
4. Interest Information 

4. IRA Inquires 
1. Share IRA Inquiries 
2. Certificate Inquiries 

5. A list of holds 
6. Year to Date Totals and other Tax Info 

1. Tax information on a share 
2. Tax information on a certificate 
3. Tax information on a loan 

3. To Make a Transaction 
1. Share to Share Transfer 
2. Loan Payment from Shares 
3. Credit Card Payment from Shares 
4. Request Check by Mail from Savings or Loans 

4. Different Account 
5. Change PIN 

To Repeat these choices Press the # Sign 
To Return to the Previous Menu Press * 


